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MATRIX COLLABORATIVE EMAIL FOR SHIPPING

Matrix Platform is designed to improve productivity and collaborative
working across departments and teams.

Transform your communication with the Matrix collaborative email platform. Matrix is trusted across the shipping
eco-system by users including fleet managers, owners, operators and charterers. The platform streamlines
communication, optimizes teamwork and proactively manages the volume and complexity of emails = helping user

to make decisions faster.

Collaborative Working

Easy to set up rules can be applied to incoming and
outgoing messages ensuring that the right work
groups and individuals ‘view’ messages - keeping
vital data in front of the right people. It's easy to
identify who is working on a specific message, and
when they have completed the task; ensuring that
messages are always picked up and actively
managed.

Proactive Meassage Filtering

The system proactively alerts you to emails based on
your chosen keyword. Users can priortise vital revenue
generating commercial messages.

Fast and Powerful Search

Fully customizable and intuitive search and retrieval
options, enabling fast and cextensive data
interrogation. Users can perform both keyword
searches and detailed, in-depth searches, ensuring
quick access to the information they need.

Sophisticated Auto-filing

All incoming and outgoing messages and data files
such as word documents, PDF and spreadsheets are
automatically filed.

Integration

Matrix is designed to extend and integrate with third
party and bespoke software including SAP.

Group Addressbook

Smart indexing and a speedy auto-fill function helps
you search and maintain your contacts and
associated notes quickly.

Microsoft Outlook Integration

Matrix can integrate with Outlook enabling you to
copy messages and contacts between both systems.

All World Languages

Matrix data storage iscompletely based on Unicode
characters enabling all world languages and characer
alphabets to be used.

Remote Collaboration

With 'MatrixGO' users can access messages while on
the move. All messages marked as read on your
smartphone/tablelt will appear as read on the Matrix
client as well.

Case Studies and Success
Stories

Matrix collaborative email is used by owners and
managers including:
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Book a demo today,and also find out how we can help you improve productivity and collaborative working process across department and
teams with Matrix Platform.

GET IN TOUCH!
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